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Water Meter Request Process – Demolition, New Build & Meter Upgrade 

1. At the Building Permit (New Build or Demolition) or Plumbing Permit (Service
Upgrade) stage, the Builder will complete a Water Meter Installation Request 
Form online at https://www.townofws.ca/live/water-and-utilities/water-meters/
Fees associated with the supply and basic installation of a water meter are as follows 
(by Fees & Charges By-Law 2019-123-FI, subject to amendment) and are due upon 
receipt of the Building Permit or Plumbing Permit:

Residential Water Meter Size (inches) Water Meter Fee 

¾ by ¾ $502.00 

1 $661.00 

Larger than 1 inch & Commercial Meters Please contact watermeter@townofws.ca 

2. Once the Water Meter Installation Request Form is received by the Town, a water
meter account number will be assigned by the Town’s Revenue & Taxation Department

3. The Town will facilitate initial contact between the Builder and the Town’s water
meter supplier/installer, to coordinate a time to perform the water meter
installation. Please contact watermeter@townofws.ca when ready for installation.

4. Please note: often, additional work is required for water meter installation
(carpentry, plumbing, etc.) If additional work is required, the Town will separately
invoice the Builder.

5. The Town must verify the installation of the water meter for an Occupancy Permit to
be issued. An Occupancy Permit will only be issued with an installed water meter.

6. Please note: The Town no longer installing 5/8 by 3/4 inch meters
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Water Meter Request Form 

In order to submit a Water Meter Request Form please visit https://www.townofws.ca/live/water-
and-utilities/water-meters/. 

If you are submitting a request for more than one property, please complete the Additional Property 
Listing - Water Meter Request Form (Excel formatted). You will upload the spreadsheet attachment 
in the electronic submission. 

Once you have successfully submitted your on-line request, you will receive an email confirming. 

Please note: 
a. Water meters of 1.0” diameter and smaller may require up to 30 days for installation following receipt
of this form.

b. Water meters of 1.5” diameter and larger may require up to 90 days for installation following receipt
of this form.

c. If additional specialized services (plumbing, carpentry, etc.) are required to complete water meter
installation, the builder will be invoiced separately by the Town.



 Neptune Technology Group is contracted by the Town of Stouffville to install water meters in all new 
homes. In an effort to organize the process and to better serve builders, we are implementing the 
following procedures. 

Make sure plumbing is completed according to the following specifications (example is on page 2.)

1)  There must be a building control valve in place on the pipe coming into the house.

2)  A few inches above the valve pipe, there should be an elbow to turn the setting for the meter to a 
horizontal position. Meters must be installed horizontally.

3)  There needs to be a ¾” FIP fitting after the elbow and another FIP fitting to connect to the pipe 
after the meter (elbows with a ¾” FIP side can be used.) 

4)  A connecting pipe (spacer) with MIP ends should be put in place to space the gap between FIP 
fittings (this ‘spacer’ will be cut and removed during installation). The gap in between these FIP fittings 
should be 12 inches wide. 

5)  The setting for the meter should be strong enough to support the weight of the meter. If all the 
pipe is plastic, a support platform should sit 1” below the ‘spacer’.

In all cases, please ensure the area around the meter setting is clear for the installer to work.

Procedure to book an appointment for a water meter installation:

1)  All installations will take place on Mondays and Thursdays so please allow time to schedule one of 
these days.

2)  Arrange access to the home. This can be done by providing the technician with an access code, a 
key as required, or by having someone available on site.

3)  Contact Neptune’s call centre at 1-800-667-4387 to schedule an appointment.

Schedule all installations a minimum of 2 weeks prior to the closing date of the property.

Once the work is complete, Neptune will report all meter information to the Town of Stouffville.

Your contact information was obtained from the Town of Stouffville’s records associated with this 
property. If there is an alternative person for us to coordinate with, please provide their contact 
information. If you have any questions, you may contact Neptune at 1-800-667-4387.

Regards,

Neptune Technology Group

mailto:CCGM@neptunetg.com
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